30 UNUER 30

Rising Customer Experience Super Stars

This year we are bringing together the innovators, the game changers and
the rule breakers who have devoted their career to revolutionising your digital
customer experiences. Click on their names to get to know them better.

Cat Lecardonnel, 28 Chase Petrey, 30 Dana Lattouf, 23 Daniel Toro, 28 Edit Szabo, 30

CX Designer John Lewis Chief Operations Officer, MaritzCX Founder & CEO, Ticketto Director of CX Operations, WOWCX Marketing Director EU, BARE Int.

Frida Damhus, 27 Gustavo Imhof, 26 Hassan Mohammed, 30 Hazel Morton, 26 Jaakko Mannisto, 29
Head of CX, Wunderman Founder & CEO, CX Ahead CEO, Multifarious Experience CMO, Big Data for Humans CEO, Feedbackly

Jan-Niklas, 30 Jenny Dickson, 29 Jenny Mullins, 30 Jerome De Castires, 26 Jessica Cryer, 30

Head of CX, Glossier Supervisor, Social & Mobile Support, Ubisoft Customer Insight Lead, Tesco MD Global Business Dev., Afiniti VP, B. C. Strategy, CSPN

John Rex Jardinero, 29 Kaat Lavaerts, 28 Laure Bouley, 29 Liz Tsai, 26 Lucas Hansell, 23
Head of CE, PSBank CX Expert, Hello Customer CX Lead, Stella Mccartney Founder & CEO, Hi Operator CEO, Gorilla

Mark Lee, 26 Mitchel Wubben, 25 Niamh O’Maolain, 29 Paul Jaglowski, 27 Pippa Donovan, 27

Director, UnitedHealth Group Head of Ind. Auto. & Banking, WUA Head of Customer Strategy, Sure Co-Founder and CEO, Feed trail Digital CX lead, JT Global

Sophia Krstin, 26 Sophie Cartwright, 29 Suzy Nixon, 29 Vas Diachenko, 30 Walter Neeft, 27

Digital Service Lead, 02 Marketing lead, Facebook Sr. Customer Strategy Lead, Bupa CEO, Loyalty Plant Sales Director, CALVI

The Judges Panel:

The 30 UNDER 30 list was carefully

reviewed by our in-house experts!

Sarah Lattouf Zarina de Ruiter Ailsa Hardy

Digital Marketing Lead Editor in Chief Head of Production

CX Network is the leading online resource for senior customer experience, service, insight, digital and (w | f
marketing decision makers. Our value-rich content includes industry news, market reports, the latest o -
trends and challenges, CX TALK videos, interviews and podcasts with CX leaders, best practises, digital

events, and much more.


https://twitter.com/CX_Network
https://www.facebook.com/CXNetwork
https://www.linkedin.com/company/cx-network
mailto:sarah%40cxnetwork.com?subject=CXN%2030%20under%2030
mailto:news%40cxnetwork.com?subject=30%20UNDER%2030
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fregister.cxnetwork.com%2Fcx-network-30-under-30%2F&ref_src=twsrc%5Etfw&text=Check%20out%20the%20list%20of%2030%20under%2030%20CX%20influencers%20to%20watch%20%20%23CX30under30%20%40CX_network&tw_p=tweetbutton&url=https%3A%2F%2Fregister.cxnetwork.com%2Fcx-network-30-under-30%2F
https://www.facebook.com/CXNetwork/?
https://www.cxnetwork.com/user/register?
http://www.cxnetwork.com/
http://www.cxnetwork.com/
https://www.cxnetwork.com/user/register?

	Cat Button: 
	Chase Button 1: 
	Dana Button: 
	daniel Button: 
	edit button: 
	frida button1: 
	jan button: 
	john button 1: 
	mark button: 
	sophia button 1: 
	sophie button: 
	suzy button: 
	vaz button: 
	walter button: 
	mitchel button 1: 
	niamh button: 
	paul button: 
	pippa button 1: 
	kaat button 2: 
	laure button: 
	liz button: 
	lucas button: 
	jenD button: 
	jenM button 1: 
	jerome button: 
	jess button 1: 
	gustavo button: 
	hassan button 1: 
	hazel button: 
	jaakko button 1: 
	Cat info 2: 
	Chase info 2: 
	Dana info 2: 
	Daniel info 2: 
	Edit info 2: 
	frida info 2: 
	gustavo info: 
	hasssan info 2: 
	hazel info 2: 
	jaakko info 2: 
	jan info 2: 
	jennyD info 2: 
	jennyM info 2: 
	jerome info 2: 
	jessica info 2: 
	john info 2: 
	katt info 2: 
	laure info 2: 
	liz info 2: 
	lucas info 2: 
	mark info 2: 
	mitchel info 2: 
	niamh info 2: 
	paul info 2: 
	pippa info 2: 
	sophia info 2: 
	sophie info 2: 
	suzy info 2: 
	vas info 2: 
	walter info 2: 
	Button 4: 


